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Hello

What can I do for you

I want to consult a technical problem of my internet

what is your problem in especsifico

the wifi was turned off

I will put you in touch with the technical chief

ok wait

good morning to be offered

my internet is disconnected

I try to restart the modem

yes

I call previously to change your password?

yes and still has not been fixed

ok we will send a technician to your house

agree

will arrive within one hour

well thank you very much

Anyway, thanks for calling us

all right

bye

bye
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